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INTRODUCTION
This ebook explains what the OISC scheme is and how it works. We explain 
the obligations of OISC Level 1 advisers and have 
included an introduction to legal ethics aimed at 
non-lawyers. We also offer advice borne of 
experience on how to prepare for the exams, 
what happens during the exams and share our 
top tips on exam technique.


The ebook is based on online training materials 
we have created for members of Free Movement, 
a website offering updates, commentary and 
advice on immigration and asylum law. We have 
just over 3,000 members, and we have more 
people joining us all the time. Membership starts from £20 per month plus 
VAT for an individual, but we have more cost effective annual plans for 
individuals and groups. Click here to find out more.


What is not included in this ebook are the mock OISC Level 1 exams we 
have created or the legal content of our training courses. We have a whole 
load of training courses for immigration lawyers and advisers, including a 
course called “OISC Level 1: Introduction to immigration, asylum, nationality 
and EU law” aimed specifically at OISC Level 1 advisers and based closely 
on the OISC Level syllabus. If it sounds like this would be useful head to 
www.freemovement.org.uk/join and sign up as a member for full access.





January 2022
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THE OISC REGULATORY SCHEME

What is the OISC? 
The OISC, or the Office of the Immigration Services Commissioner to give its 
full title, is governmental body established by the Immigration and Asylum 
Act 1999 to regulate the provision of immigration advice and services 
throughout the UK. The OISC has around 60 staff.


The OISC was introduced back in 1999 to try and prevent migrants and their 
families getting poor quality or dishonest immigration advice. Tackling bad 
immigration advice was considered to be important not just for individuals 
and companies directly affected, but also to be in the public interest more 
generally.


Essentially, the Immigration and Asylum Act 1999 makes it illegal for a 
person or organisation to provide immigration advice or services unless 
authorised under the Act. Solicitors, barristers and chartered legal 
executives are all automatically authorised as are certain other defined 
groups, such as council workers operating the Nationality Checking Service. 
Anyone else who wants to give immigration advice needs to apply to the 
OISC for authorisation.


In order to become an OISC registered adviser, you need to apply to the 
OISC and show you are a fit, proper and competent person, as well as 
showing you can manage client files and more. Once registered, the OISC 
will then check that you remain so by investigating any complaints against 
you, checking you keep yourself up to date on the law and carrying out 
audits on your client files.


What is “immigration advice”? 
Laws are very precisely drafted and words often have specific, carefully 
defined meanings. This is to avoid any misunderstandings. You may think 
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you know what is meant by “immigration advice” but there is a specific 
definition written into the Immigration and Asylum Act 1999 that tells us 
exactly what it means for the purposes of the Act.


Examples 
A friend knows you are training to be an immigration lawyer and asks 
for advice about her husband’s spouse application. She does not 
want you to advise in detail but wants to know whether her own 
lawyer is correct in saying that there are no circumstances in which 
savings can be taken into account for the minimum earnings 
threshold. If you tell her, is this immigration advice? 

You are asked to write an article for a website about how to avoid 
common mistakes in making an application for a visit visa. Is this 
immigration advice or not? 

The examples illustrate the problem. The ordinary, everyday meaning of 
“immigration advice” is not wholly clear. The Immigration and Asylum Act 
1999 defines immigration advice as advice which:


1. relates to a particular individual;


2. is given in connection with an asylum claim or specified types of status, 
including entry clearance or leave to enter or remain, British nationality or 
EU law residence;


3. is given by a person who knows that he is giving it in relation to a 
particular individual; and


4. is not given in connection with representing an individual before a court 
in criminal proceedings or matters ancillary to criminal proceedings.


The OISC says


You are giving ‘advice’ to a client if you provide an opinion on a course 
of action or range of options a client might take based on the 
information they have provided to you. 
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Provision of “immigration services” is also regulated by the OISC. 
Immigration services are defined as the making of representations before a 
court or tribunal or to a Minister of the Crown or government department on 
behalf of a particular individual in connection with an asylum claim, or 
acquisition or loss of specified types of status, including entry clearance, 
leave to enter or remain, British nationality and EU law residence.


The OISC says


You are providing a ‘service’ to clients if you take any actions on their 
behalf in order to pursue their matter with UK immigration authorities. 

For the full list and further exploration of the types of immigration or 
residence status on which advice is regulated see section 82 of the Act and 
the OISC clarification note.


Immigration services are regulated when provided in the course of business, 
whether or not done for profit. This includes occasional help offered to 
members of a community. Organisations that undertake these activities as 
an ancillary service to their main business (for example, colleges assisting 
students to apply for visas) still need to be regulated by OISC.


Examples

If you give advice or help a client to complete a visa application, 
make representations to the Home Office to allow them to enter or to 
extend their stay in the UK, or assist them in an application to gain 
British citizenship, then you are likely to require regulation. Similarly, if 
you help them to complete an application or make representations to 
the Home Office to allow a family member to join your client or extend 
their stay with your client in the UK, then you are likely to require 
registration with the Commissioner. 

If however you look at their passport or documents to try and 
diagnose what status they currently hold, because they want to apply 
to access welfare benefits or need help applying to a doctors, school 
or bank, this is not work that requires regulation. If you translate 
letters for them from their solicitor or OISC adviser, help them 
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understand the words used on an application form related to their 
immigration status, or write in English on such a form for them (with 
them providing the wording) as long as the work is only translation in 
nature then this does not require OISC regulation. 

Why do immigration advisers need to comply? 
The short answer is that you might be sent to prison if you give immigration 
advice and are not authorised to do so: it is a criminal offence to provide 
immigration advice or services in breach of the Immigration and Asylum Act 
1999.


One of the functions of the OISC is to investigate and prosecute those who 
give immigration advice but do not comply with the OISC scheme and are 
not regulated and not registered. A total of eight convictions were secured in 
2020/21, with a further eight cases awaiting trial, according to the OISC’s 
annual report. This is a slight increase on the seven convictions secured in 
2019/20. All those convicted received either a community or custodial 
sentence. One adviser was jailed for 5 years in 2018.


Where an immigration adviser is regulated, the OISC has powers to audit 
and inspect premises and deal with complaints. The OISC can prevent a 
person giving immigration advice by striking them from the register.


How does the OISC scheme work? 
When you apply to the OISC to become a registered adviser, you can apply 
at one of three different “levels” and in one of two (OISC Level 1 and Level 2) 
or three (OISC Level 3) “categories”. These levels and categories require the 
applicant adviser to show the right level of understanding and skills in the 
right subjects for the work they will undertake. 


For example, a charity worker at the Red Cross whose job is limited to 
helping refugees apply for family reunion on specified forms does not need 
as much understanding in as many subjects as an adviser who attends the 
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immigration tribunal to argue complex deportation or nationality cases in 
front of a judge.


Categories of work 

The two categories you can register for at OISC Level 1 are:


1. Immigration and


2. Asylum and Protection.


You can register in one or both of these categories.


The Immigration category is all about immigration applications and includes 
entry clearance and in-country applications, EU law applications, nationality 
applications and similar.


The Asylum and Protection category is about helping people who are 
seeking protection in the UK. It allows very limited work at OISC Level 1 and 
no advice or assistance with an actual asylum claim.


Advisers wishing to be authorised in the category of Immigration at Levels 1, 
2 and 3 need to demonstrate through a written test that they have the 
knowledge and skills required by each of these levels. An exam syllabus sets 
out what advisers need to know for each assessment.


In order to be authorised at the higher levels advisers must first take and 
pass the Level 1 exam before taking a higher level paper. It is however not 
necessary to sit the level 2 paper in order to take the level 3 paper. The Level 
3 paper has 2 sections the first having Level 2 content with an ‘add on’ 
which tests Level 3 knowledge. You can thus apply at level 3 and the OISC 
may grant you level 2 if you gain sufficient marks in the level 2 section even if 
you fail the level 3 part.


Advisers wishing to be authorised in the category of Asylum and Protection 
do not need to take a Level 1 written test. They will only need to take a test if 
they are seeking authorisation at the higher levels in this category. They will 
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need instead to set out in their application to the OISC on their individual 
‘competence statement’ what knowledge and experience they have with 
basic asylum support work.


Levels of knowledge 

The three levels are as follows:


Level 1: Advice 

and Assistance

Basic 
immigration 
advice within the 
Immigration 
Rules

Advisers are authorised to make 
simple applications allowed under 
the Immigration Rules and some 
limited applications outside the rules 
which require no detailed 
representation.

Level 2: 

Casework

Complex 
casework, 
including 
applications 
outside the 
Immigration 
Rules

Advisers are authorised to do both 
Level 1 work and the more complex 
Immigration Rules applications, all 
applications outside the Immigration 
Rules and applications as allowed 
under the Home Office’s 
concessionary or discretionary 
policies. Appeals work is limited to 
lodging an appeal only.

(c) Colin Yeo 2022
Page �  of �11 70



You have to decide at what level you are going to apply. Each of these levels 
has its own set of immigration law competences that an adviser must 
demonstrate. Level 1 is the most basic and Level 3 is the hardest. We look in 
detail at the requirements for Level 1 below. 

Level 3: 

Advocacy and 

Representation

Appeals Advisers are authorised to do any 
work permitted at Levels 1 and 2, as 
well as all appeals work against a 
Home Office immigration decision 
and the conduct of specialist 
casework. Where authorised to do 
so, advisers may also undertake the 
management of cases requiring 
Judicial Review.
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PERMITTED AND PROHIBITED WORK AT OISC LEVEL 1

Level 1 advisers are permitted to make straightforward applications within 
the Immigration Rules. For example, a visit visa application or a 
straightforward spouse visa application would be allowed at OISC Level 1.


The OISC defines permitted OISC Level 1 work as “applications that rely on 
the straightforward presentation of facts to meet a set of qualifying criteria”. 
Applications under discretionary routes, such as on the basis of private life in 
the UK, are therefore not allowed.


Where a person has an poor immigration history or there is another good 
reason to think the person might be refused, for example under the general 
grounds for refusal, that is not a “straightforward” application and therefore 
should not be undertaken by an OISC Level 1 adviser.


Where a case becomes complicated or an application is refused an adviser 
must refer the client as soon as possible to an adviser authorised to practise 
at a higher Level. For example, Level 1 advisers can normally work on Leave 
to Remain applications only where the client has existing leave and is not an 
overstayer or illegal entrant without leave.


All work at Level 1 will be within the Immigration Rules, EEA Regulations or 
nationality law. However, some complex applications that fall within the 
Rules or nationality law are not classified as Level 1 work. This is because 
they require the presentation of additional representations or legal argument 
which are not Level 1 competencies (see work not permitted below).


Terminology

You may not be familiar with some of the terms we use here. What, for 
example, is an application under Paragraph 276A, or an EUSS 
application? We have taken these terms from the official OISC 
guidance but don’t worry, we’ll be explaining all these words and 
concepts during the course! 
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Permitted work 

Asylum and Protection 

Level 1 advisers authorised in Asylum and Protection can only undertake the 
following work:


▪ notifying UKVI of a change of address


▪ straightforward applications to vary the conditions attached to leave 
granted, including conditions attached to bail granted by the Secretary 
of State, for example the right to work or study, restrictions on residence 
or reporting requirements


▪ straightforward applications for leave in line, or refugee status in line for 
the UK born children of refugees and people with humanitarian 
protection.


No substantive asylum work, such as making applications or appeals, is 
permitted at OISC Level 1.


Immigration 

Level 1 advisers authorised in Immigration can undertake the following work:


Applications for entry clearance, leave to enter or leave to remain 

Basic applications that are within the Immigration Rules in the following 
categories:


▪ visitors


▪ spouses/unmarried partners (five-year route)


▪ fiancé(e)s


▪ other dependent relatives


▪ Settled and Pre-settled status (EU Settlement Scheme)
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▪ Points Based System


▪ other work visas permitted under the rules


▪ extensions of stay and settlement (Appendix ECAA)


▪ diplomats, their family members and domestic staff


▪ British National (Overseas) status holder (Hong Kong)


When making the applications listed above, Level 1 advisers should satisfy 
themselves that their clients can succeed on the available evidence, without 
relying on human rights grounds. Where such grounds exist it will be 
important that the claim is comprehensively argued, explained and 
documented and as such the case should be referred to a higher level 
adviser.


Level 1 advisers may make applications under Paragraph 276A of the 
Immigration Rules, as long as there are no periods of overstaying outside the 
period relied upon or any other factors which would require further 
representations.


Level 1 advisers may deal with out-of-time applications made within 14 days 
of the client’s leave having expired, where there is good reason for the delay 
that was beyond the adviser’s or their client’s control.


Level 1 advisers who are aware of the requirements for a DV application may 
conduct an application under the Victims of Domestic Violence Concession 
to vary leave in order to gain access to public funds. 


Administrative Review 

Lodging and dealing with an application for Administrative Review for any 
Level 1 type application, except applications refused on the basis of 
credibility, or a fundamental issue of genuineness of documents or 
relationships.
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Varying conditions of leave 

Straightforward applications to vary the conditions attached to leave 
granted, such as an application to remove the condition related to ‘No 
Recourse to Public Funds’. Level 1 advisers may also apply to vary the 
conditions already set for clients on bail granted by the Secretary of State, 
for example the right to work or study, restrictions on residence, or reporting 
requirements


Nationality and citizenship under UK law 

Basic applications for:


▪ registration of a child as a British citizen


▪ naturalisation as a British citizen


▪ confirmation of British nationality status.


Reconsideration of nationality applications 

Level 1 advisers may undertake applications for reconsideration on the basis 
of nationality where there has been a failure by the Home Office to recognise 
that required information was submitted or a decision has been made 
prematurely, but not where the decision is believed to be incorrect according 
to law.


Work not permitted at Level 1 
Level 1 advisers cannot undertake the following work:


▪ applications related to illegal entrants, overstayers (excluding those 
applying within 14 days of their leave expiring where there is good 
reason for the delay and permitted EUSS work), removal or deportation 
from the UK. Only applications for an amendment to the conditions of 
bail are permitted


▪ refugee family reunion applications
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▪ settlement (protection route) applications


▪ Complex applications under Appendix EU, for example applications by 
person without valid leave at the time of application (exceptions apply 
related to EUSS applications), late applications where grounds are 
deemed to be above Level 1 (see OISC guidance note on EUSS 
applications), applications made by people with retained and 
derivative rights, and Surinder Singh applications 

▪ detention and applications for bail


▪ appeals, tribunals and court work, including judicial review case 
management


In cases involving detailed representations and follow-up correspondence, a 
Level 1 adviser’s client must as soon as possible be referred on to an adviser 
who is authorised at a higher level. Examples of such cases include:


▪ applications for Leave to Remain on the grounds of 20 years’ residence 
in the UK


▪ applications for Further Leave to Remain on the basis of Family or 
Private Life under the 10 year route


▪ applications under Paragraph 276A, where there are periods of 
overstaying outside the 10 year route and or which would require 
detailed representations in support of the application


▪ applications for settlement on the grounds of Domestic Violence (DV)


▪ applications for further leave to remain/ settlement in respect of adopted 
children


▪ applications that are not within the Immigration Rules


▪ applications in which human rights grounds should be raised
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▪ applications for Judicial Review or any form of representation related to 
Judicial Review, including issuing a pre-action protocol letterFit, proper 
and competent


Fit and proper person 
One of the requirements to register as an OISC adviser is to show you are a 
“fit and proper person” to give immigration advice. Essentially, this means 
that you are honest and trustworthy and as part of that the OISC will want to 
know whether you have any criminal convictions.


The fact a person has a criminal conviction is not an automatic bar to 
becoming an OISC adviser. However, dishonesty offences are of particular 
concern to the OISC and the OISC state they are unlikely to approve an 
application from a person who has an unspent conviction, or if a fine relating 
to the conviction is not yet cleared. An application from a person who has 
been convicted under sections 25 or 26 of the Immigration Act 1971 will 
never be approved. You can access the OISC policy on applications from ex-
offenders here.


You will therefore need to undergo a Disclosure and Barring Service (DBS) 
check.


The umbrella body Due Diligence Checking (DDC) carries out standard level 
DBS checks on behalf of the OISC. DDC will contact you directly after you 
have submitted your application to the OISC (which includes giving your 
consent to be contacted for this purpose). You should not try to contact DDC 
before you have applied, as they will be unable to assist you. 


DDC will take you through the necessary steps to complete the DBS check 
and obtain your DBS disclosure certificate. The full cost for this process is 
£41 (£23 DBS fee, £10 document verification and £8 admin), payable to DDC 
(volunteers are exempt from the £23 DBS fee).
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You will receive your certificate in the post two weeks after it has been 
issued, and DDC will let the OISC know that it has been issued. If there is no 
content on the certificate you do not need to do anything further. If there is 
content on the DBS certificate, the OISC will ask you to send them an 
electronic copy (never send your original DBS certificate).


Competent person 
You must demonstrate that you are competent to advise at the level at which 
you wish to register. There are three principle ways in which the OISC 
assesses whether you meet this requirement:


1. By considering your self-written statement of competence


2. By testing you under exam conditions in a competence assessment


3. By requiring you to undertake ongoing training and learning activities, 
called Continuing Professional Development (CPD)


The awareness, knowledge and understanding that OISC Level 1 advisers 
must show is broadly as follows. A more detailed syllabus is also available 
setting out more detail of what an OISC Level 1 adviser is expected to know 
and might be tested on in the competence assessment.


Asylum and Protection category

If you are registering at OISC Level 1 only in the Asylum and 
Protection category then you do not need to undertake the 
competence assessment. 

Level 1 advisers must demonstrate sufficient knowledge of immigration and 
asylum law to identify:


▪ that a client is subject to immigration control


▪ possible immigration categories that might apply


▪ relevant forms, procedures and fees that apply
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▪ the requirements of the Immigration Rules that must be satisfied in 
respect of a particular application


▪ knowledge of the types of evidence needed to support cases and how 
to obtain such evidence 

▪ relevant time limits


▪ urgent situations


▪ published UKVI practice in the consideration of cases including UKVI 
Operational Guidance


▪ mandatory and discretionary general grounds for refusal within the 
Immigration Rules


▪ the operation of the statutory extension of leave to remain when an 
application is made


▪ the operation of extensions, variations and curtailments of leave and the 
conditions of leave


▪ processes available to challenge negative decisions related to Level 1 
applications


The adviser must have a clear understanding of the limits of their knowledge 
and competence, and an understanding and sensitivity as to when a client’s 
case has to be referred to another, more qualified adviser. This means that a 
Level 1 adviser will need to have:


▪ general knowledge of immigration and asylum work and procedures, 
particularly in relation to illegal entrants and overstayers, to ensure that 
a client is referred appropriately


▪ a good awareness of the European Convention on Human Rights, 
particularly Articles 3 and 8, and the Human Rights Act 1998


▪ awareness of European Union regulations not covered by the 
Immigration Rules
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Level 1 advisers must also demonstrate these skills and aptitudes


▪ The ability to draft letters and complete application forms clearly and 
accurately in English, particularly when corresponding with UKVI and 
other bodies, using the correct terminology and enclosing the 
appropriate evidence or a clear explanation as to why it has not been 
provided


▪ Sufficient verbal communication and interpersonal skills to:


▪ identify to whom an enquiry relates, establish their wishes and 
intentions and the relevant facts of the case


▪ communicate advice clearly to a client, giving reasons and 
explaining all options


▪ inform the client of what steps they and the adviser need to take, 
including any urgent action


▪ The ability to identify vulnerable clients and to make appropriate 
provision (including referral) for such clients


▪ The ability to identify the range of evidence needed to support an 
application


▪ The ability to identify appropriate resources (e.g. textbooks, internet) 
and use them effectively


▪ Awareness of, and a commitment to follow, established good practice


▪ The ability to act with an appropriate sense of urgency


▪ The ability to maintain clear, comprehensive, accurate and structured 
records, in line with the requirements of the OISC Code of Conduct


You may think this is a lot that a person needs to know in order to help fill in 
an immigration application form. It is. The reason is that filling in an incorrect 
form or completing a form incorrectly can have disastrous and life changing 
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effects on the applicant and their family. Not only might the applicant lose 
the very substantial Home Office application fee, which is often over £1,000, 
but the person may become an overstayer, may therefore quickly end up 
committing a criminal offence, and it may be impossible to remedy the 
situation later with a further correct application.


Example

Ali wishes to apply for Indefinite Leave to Remain on the basis of ten 
years of continuous lawful residence. Most such applications are 
straightforward. Ali’s friend, who he trusts but who is not an OISC 
adviser, helps him fill in the form and send it off. 

The form is sent late, the wrong fee is paid and Ali’s friend does not 
check the documents properly. Some of Ali’s extension applications 
were made late. The form includes some incorrect assertions. Ali’s 
application is rejected, he is seemed to have attempted to deceive 
the authorities and he misses his opportunity to appeal, meaning he 
is now an overstayer, is committing a criminal offence by remaining in 
the UK and is barred from re-entering the UK for several years. Ali is 
now unable to sponsor his wife and child to remain and all of them 
may now have to leave the UK. 

Had the application been made correctly, it would have stood a good 
chance of succeeding. Had the appeal been lodged in time, Ali’s 
lawful status would have been protected while he appealed. 

Continuing professional development 
The OISC tests new advisers when they first register, but also expects 
existing advisers to keep themselves up to date with the latest changes and 
developments in immigration law and to keep on developing their skills as a 
legal adviser.


Immigration law does change a lot, and quickly, and if your knowledge is out 
of date there is a real danger of you badly advising someone, with dire 
consequences for that person.
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To comply with the OISC CPD scheme you need to:


Plan it 

A formal, written plan is really needed to meet this requirement, which should 
be reviewed at least annually. This review should look at the specific 
knowledge that you need to review or to learn, such as certain areas in 
immigration or asylum law or policy that may be changing; and skills or 
knowledge you may need in order to take on new business or meet changing 
demands in relation to client needs and regulatory requirements.


The OISC provides a template plan you can use, but you can devise your 
own if you prefer. The OISC advocates use of SMART objectives when 
planning your learning. This stands for Specific, Measurable, Achievable, 
Relevant, Timely.


Do it 

You can undertake CPD activities in different ways, and there is no 
requirement to undertake a certain number of hours per year or to attend 
formal training with accredited providers. CPD activities might include: 


▪ update your listening and advising skills


▪ go to local or national meetings or seminars


▪ research developments in immigration and asylum law or practice


▪ spend time developing your business skills


▪ go on formal courses


▪ spend time on the internet carrying out research; or


▪ network with other immigration advisers
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Learning methods might include classroom training, online training, in-house 
training, conferences or meetings, webinars, reading materials from blogs 
and reputable sources and more.


Record it 

The OISC requires you to keep a record of your CPD activities and be able to 
present that record for inspection if it audits your practice or premises. A 
template record is provided but you can devise your own if you prefer.


On Free Movement we keep records of all courses you complete. All of our 
legal courses have a quiz at the end, and once you have marked each 
course unit as completed and passed the test, you can then download a pdf 
certificate as evidence of completion.


Declare it 

Organisations applying for registration and continued registration need to 
declare that their advisers have complied with CPD requirements.


OISC model documents 
The OISC provides several model documents consisting of guidance and a 
template to help an organisation get set up and registered. These include:


▪ Fee scale guidance and template


▪ Client care letter guidance and template


▪ Complaints handling guidance and template


▪ Business plan guidance and template


▪ Client money and account guidance and template


▪ Closing client files guidance and template
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These documents are intended as examples and to demonstrate what the 
OISC expects. You do not have to use the documents but will be expected 
to show that you have your own equivalent processes and procedures in 
place.


The OISC can show some flexibility with voluntary sector not for profit 
organisations who, for example, rely on volunteers to provide a service to a 
specific client group in a narrow area of work. Further details can be 
obtained by emailing VSS@OISC.gov.uk and you can also see a Frequently 
Asked Questions page aimed at not for profit organisations.
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ETHICS, CONDUCTS, STANDARDS AND THE OISC
Code of Standards 
Any OISC adviser needs to read and understand the full Code of Standards. 
It is only a few pages long. There is no getting around this if you want to be 
an OISC regulated adviser: you need to read it and there is no excuse for not 
doing so. You should also read the OISC’s accompanying Guidance on the 
Code of Standards.


Here in this course unit we take a look at some of the key parts of the Code 
dealing with ethical situations. We provide commentary and consider some 
examples that might arise in practice. We are not covering the whole Code: 
you still need to read the whole thing yourself if you want to be an OISC 
adviser.


Many of the elements of the code are overlapping. This is inevitable because 
the code often includes general standards or principles as well as specific 
implementations of those principles. For example, not misleading a client will 
often be treating the client fairly and also acting in the client’s best interests. 
It is certainly helpful having the specific examples set out in the code as well 
as the general principles.


Some aspects of the code also overlap with general duties on all businesses 
imposed by the Equality Act 2010.


Let’s consider some of the oldest questions lawyers face at dinner parties…


What is a “lawyer” anyway and what do they do? 
The word “lawyer” is not a regulated or legally defined word, meaning that 
anyone can call themselves a lawyer. This is not true for a “solicitor” or a 
“barrister”; it is a criminal offence to hold yourself out as a solicitor or 
barrister if you aren’t one. For example, an OISC adviser could not introduce 
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herself to potential clients as a “solicitor” or place a sign outside her office 
saying “immigration barrister”.


In normal conversation, a “lawyer” would be someone who advises on the 
law or who takes on someone else’s case.


The OISC prefers to refer to “advisers” and “immigration advisers” but the 
fact is that people giving advice on immigration law are giving legal advice 
and can legitimately be described as “lawyers.” This is all the more so where 
the person accepts full “instructions” (see below) from a client. This is a 
lawyer-client relationship.


So it is fine to refer to OISC advisers as “lawyers” or “immigration lawyers”, 
although some solicitors and barristers might get snooty about it.


A lawyer acts for and on behalf of their client. The lawyer is the client’s 
representative and spokesperson in the legal process. The lawyer acts in the 
client’s best interests (see further below) and on the client’s instructions. The 
lawyer is under a duty to advise his or her client to the best of the lawyer’s 
ability.


What are 'instructions'? 
A client’s “instructions” are precisely what you would expect: what your 
client tells you to do. The use of the word “instructions” varies according to 
context, to where it is used.


Sometimes “instructions” might refer to the content of the client’s story. 
Examples might be the client’s account of what happened to them in the 
past for their asylum claim or how they met their partner.


Sometimes “instructions” might be a reference to what action the client 
wants you to take on their behalf, such as to apply for a spouse visa or apply 
for an adjournment. A lawyer might say in court in response to a question 
from a judge “My client’s instructions are to…”
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Sometimes “instructions” might have a more abstract meaning, referring to 
the general client-lawyer relationship or the fact that the lawyer is 
representing the client. For example, a lawyer might say “I am instructed by 
Joe Bloggs.”


It is also important to understand what is not the role of the lawyer. The 
lawyer is not the decision-maker or the judge. The lawyer does not decide 
guilt or innocence or their equivalent in immigration law, whether to grant or 
refuse. That is for the authorities or the judge to do.


Can lawyers lie for their clients? 
The short answer is “yes but not knowingly or deliberately…“


We all know the popular image of the mafia lawyer, a shadowy beast who 
helps their client evade justice by lying on their client’s behalf and telling their 
client what to say. All in the interests of a substantial fee.


The reality is that lawyers are under a strict duty not to knowingly lie to or 
mislead a judge, the authorities or any other person. It is absolutely 
forbidden for a lawyer, including an OISC adviser, to knowingly and 
deliberately mislead.


However, the lawyer must also act on behalf of their client. There is a tension 
here which becomes acute if a client asks a lawyer to lie or mislead on their 
behalf. What should you do if


1. A client outright asks you to lie and you know that it is a lie?


2. You suspect that part or all of what the client has told you is not true?


The answer to the first question is straightforward: you cannot do it. If the 
client insists then you will need to withdraw from the case and refer the client 
to another representative. If, after discussing this further with the client and 
explaining that you cannot do that, the client changes their mind, you can 
continue to act.
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Whatever happens, as discussed below, whatever the client has told you 
must remain confidential: you cannot go telling the authorities or a judge or a 
possible future lawyer for the client what the client has told you or even why 
you are withdrawing from the case. You will need to be silent on your 
reasons for withdrawing from the case when discussing that with anyone 
other than the client, other than to say you are “professionally embarrassed” 
or that you could no longer act for the client.


People may have their suspicions about what happened but you are under a 
duty of confidentiality.


The answer to the second question is not quite so simple. You cannot refuse 
to put forward a fact just because you are not sure it is true, or even because 
you think it probably is not true. It is not your role to decide what is or is not 
true.


One of the differences between a good quality and effective lawyer and a 
mediocre or poor one is that if a good lawyer thinks something is a problem, 
they will try to deal with it. To put it another way, if you think something 
sounds dodgy, so will the decision-maker. As your client’s lawyer and 
adviser, you should therefore discuss this with your client. The client may be 
able to clarify or expand what they have said or may admit that it was not 
true and give you a new version they now say is the true one.


If you still suspect that the client is not telling the truth — for example you 
suspect the new version is just a better lie than the first version — and the 
client is insistent that this is what they want to tell the authorities or the 
judge, then so be it: your duty is to put that account forward.


What does the Code say? 

▪ Code 1: Organisations and advisers must always act in accordance with 
UK law
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▪ Code 13: Organisations and advisers must, as far as reasonably 
practicable, satisfy themselves that documents supplied to them in 
support of an application are genuine


▪ Code 14(c): Organisations and advisers must not mislead the 
Commissioner, government departments or any other statutory or 
judicial body


▪ Code 14(d): Organisations and advisers must not knowingly or 
negligently permit themselves to be used in any deception


▪ Code 14(e): Organisations and advisers must not seek to abuse any 
procedure operating in the UK in connection with immigration or asylum, 
including any appellate or other judicial procedure, or advise any person 
to do something which would amount to such abuse


Can lawyers lie to their clients? 
This is a short one: in no circumstances, impliedly or otherwise. As part of 
this aspect of a lawyer’s role and duties, it is critically important to advise 
client accurately and truthfully at all times.


For example, if your client asks you if you have lodged an immigration 
application and you have not but you are about to, it would be a breach of 
the Code and your duty to your client to mislead the client.


This duty extends to being proactively honest with your client. If in your 
opinion an application has a low prospect of success you must tell the client 
that, whether or not the client asks. Other lawyers out there might give 
unrealistically positive advice in order to lure clients into their clutches but 
that is deeply unethical and dishonest behaviour.


Lawyers will talk about the strength or weakness of a client’s case by 
referring to the case’s “merits”. This is really just fancy lawyer-talk for 
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whether a case is a good one or not. It is best practice for advice on the 
merits of a case to be in writing.


What does the Code say? 

▪ Code 10: Organisations and advisers must not take advantage of a 
client’s or a prospective client’s vulnerability


▪ Code 11: Organisations and advisers must not mislead their clients or 
prospective clients


▪ Code 12: Organisations and advisers must always act in their clients’ 
best interests subject to regulatory and legal requirements.


▪ Code 15: Organisations and advisers must treat their clients fairly and 
without prejudice or bias.


Can lawyers reveal what their client has told them? 
This is another short one: no, unless:


1. The client is intending to commit suicide or serious self harm


2. Disclosure is needed to prevent harm to children or vulnerable adults 
(such as trafficking victims or that a child client may be a victim of 
abuse)


3. Disclosure is needed to prevent the commission of a criminal offence 
causing serious bodily harm


If you are new to legal ethics, it can be hard to understand quite how 
absolute this duty of confidentiality is. Subject to the exceptions above, you 
must not disclose anything about your client to the authorities without the 
client’s consent, even if you think your client is lying or even if you know your 
client is lying. 


In the modern world of computers, social media and cloud storage, it is hard 
to keep secrets and it is hard to observe your duty of confidentiality. That 
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does not excuse any breach of the duty, so you must work extra hard to 
make sure you do not breach it.


Are all your client files locked away at night when the office cleaners do their 
thing? Have you ever discussed your client’s affairs in an open plan office? 
Have you ever read your client’s files on public transport where other people 
might be able to read it over your shoulder? Have you ever emailed the 
wrong person by accident with confidential client information? Have you 
learned about GDPR (General Data Protection Regulation) compliance?


Example 
You are asked to help with a spouse visa application. It all seems 
straightforward but then you start to notice some odd things about 
the paperwork and you start to suspect that the marriage is a sham 
one. 

You put this to your client and they deny it is a sham. You don’t 
believe them. What should you do? 

As a lawyer it is not your job to decide whether your client is telling 
the truth. It is your job to follow your client’s instructions and act in 
their best interests, subject to regulatory and legal requirements. You 
absolutely cannot “shop” your client to the Home Office or other 
authorities because this would obviously be contrary to your client’s 
best interests. You could only do that if there was a specific 
regulatory or legal requirement for you to do so, such as if you 
suspected a person was a victim of trafficking. 

As a lawyer, your job is to prepare and present the application to the 
Home Office in the best possible way. 

As an OISC Level 1 adviser, you cannot act in complex cases, of 
course. If a case that first appears simple starts to become more 
complex over time, you must evaluate whether you can continue to 
act or whether you need to refer the client to another lawyer. Reasons 
must always be given for withdrawing from a case. 
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Example 
You bump into a client outside a concert and the client is with friends. 
You know that the client has a pending immigration application. It is 
important that you do not say anything to the client in the hearing of 
her friends about her immigration application. If the client asks a 
question or raises the subject then the client has disclosed that 
information by doing so, but you must still not disclose anything 
about the application without the client giving you clear permission to 
do so. It would be much better to just limit your responses to saying 
she should call you or you will call her. 

Example 
Your client claims she was a victim of domestic violence. For multiple 
reasons, including client confidentiality, you must not attempt to 
contact the alleged perpetrator without your client’s consent. Further, 
there is simply no reason to seek your client’s consent for that. You 
act for your client and the reputation of the alleged perpetrator is not 
your concern as long as the allegations are not aired in the public 
domain. 

Example 
Your client approaches you for advice about applying for settlement 
after ten continuous years of lawful residence. To make this 
application, your client needs proof of being in the UK for the whole 
period. You think about asking the Home Office for their records on 
your client using a Subject Access request. 

You cannot do that without the client’s consent. To make a Subject 
Access request reveals that your client is in the UK and you must 
give your client’s address to make the request: both these facts are 
confidential unless or until your client says otherwise. 

What does the Code say? 

▪ Code 27: Organisations and advisers must ensure the confidentiality of 
all of the information they hold relating to each of their clients, subject to 
legal and regulatory disclosure requirements.
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▪ Code 28: Organisations and advisers must ensure that discussions or 
the giving of information relating to immigration advice or immigration 
services are conducted in a confidential manner.


Do lawyers tell their clients what to say? 
This is a tricky question. It is a dereliction of duty to act as a mere scribe for 
a client, although this seems to be quite commonplace in immigration law. A 
good and effective lawyer should be aiming to put their client’s case in the 
best possible way within regulatory, legal and ethical boundaries.


For example, if your client is inconsistent about something, it is not acting in 
that client’s best interests to simply write it down without comment and send 
it off to the Home Office.


If a client fails to provide all the documents and evidence requested, don’t 
just shrug and send it off to the Home Office for an inevitable refusal. Press 
the client, stress the importance of the documents and advise them what is 
going to happen if the documents are not provided.


Example 

You are helping two clients make a spouse visa application. One 
client says they met in 2018 and the other says in 2016. 

As their lawyer, you really need to sort this out. Rather than just 
sending conflicting information to the Home Office and hoping that a 
refusal does not follow, you need to discuss this with your clients and 
point it out to them. It may well be the case that one says they have 
made a mistake. If their recollection really is very different then this 
needs to be explained as best they can and they need to be advised 
of the impact on the chances of success. 
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Example 
During a client meeting you ask a client a question and the client 
asks you in return “what do you think I should say?” 

You absolutely cannot advise the client what to say here because you 
would be knowingly complicit in dishonesty. You have to point out to 
the client that it is not for you to say and that the client has to tell the 
truth. 

The difference here is between preparing a client and coaching a client. 
Preparing a client is getting the client ready for something, like to make an 
immigration application. Coaching a client is telling them what to say. You 
can, and must, prepare a client. You cannot coach a client.


What does the Code say? 

▪ Code 12: Organisations and advisers must always act in their clients’ 
best interests subject to regulatory and legal requirements.


▪ Code 14(c): Organisations and advisers must not mislead the 
Commissioner, government departments or any other statutory or 
judicial body


▪ Code 14(d): Organisations and advisers must not knowingly or 
negligently permit themselves to be used in any deception


▪ Code 14(e): Organisations and advisers must not seek to abuse any 
procedure operating in the UK in connection with immigration or asylum, 
including any appellate or other judicial procedure, or advise any person 
to do something which would amount to such abuse


Can lawyers represent criminals? 
Another short one: yes. Think about it: if lawyers could not act for criminals, 
who would represent criminals at court? And criminals are generally 
represented at court.
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You might prefer not to represent and act for criminals, but that is a slightly 
different question (see below!). You can represent criminals if you want to 
and there is nothing in the OISC scheme that prevents you doing so.


An ethical problem only arises if a client asks or requires their lawyer 
knowingly to lie.


Example

It is not OK if your client tells you, his lawyer, that he committed an 
offence but then asks you to fill in an immigration application form to 
say he has committed no offences. 

You simply cannot do that as you are under an absolute obligation 
not to knowingly mislead. The  client must agree to be honest or you 
must withdraw as his lawyer, cease acting and refer the client to 
another lawyer. 

Example

It is OK for you to represent a client if he or she denied a criminal 
offence and pleaded “not guilty” but was convicted and sentenced 
and yet continues to deny committing the offence in deportation 
proceedings. 

You cannot say in representations “my client did not do it” or fill in a 
form to say the client has no convictions but you can say “my client 
continues to say he or she did not do it.” 

What does the Code say? 

▪ Code 1: Organisations and advisers must always act in accordance with 
UK law


▪ Code 14(c): Organisations and advisers must not mislead the 
Commissioner, government departments or any other statutory or 
judicial body
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▪ Code 14(d): Organisations and advisers must not knowingly or 
negligently permit themselves to be used in any deception


▪ Code 14(e): Organisations and advisers must not seek to abuse any 
procedure operating in the UK in connection with immigration or asylum, 
including any appellate or other judicial procedure, or advise any person 
to do something which would amount to such abuse


▪ Code 15: Organisations and advisers must treat their clients fairly and 
without prejudice or bias.


▪ Code 43: An organisation must not withdraw or threaten to withdraw 
from a case without good reason.


Can lawyers choose their clients? 
OISC advisers are permitted some element of choice about what clients or at 
least type of clients they accept. This is also true for solicitors. Barristers do 
not have a choice: they are bound by what is called the “cab rank” rule, but 
that only applies to barristers and does not apply to OISC advisers.


What is the cab rank rule?

You may hear references to the “cab rank rule”. It does not apply to 
OISC advisers but it is still useful to know what it is. 

When a black cab taxi queues in a taxi rank to pick up a passenger, 
for example at a station, the taxi is not supposed to be allowed to say 
“no” to the customer, no matter what reasonable destination the 
customer states. Even if the taxi driver has waited for ages and the 
customer only wants to travel five minutes down the road, the taxi 
driver is supposed to accept the customer. This is supposed to mean 
that anyone who wants to use a taxi can do, because otherwise taxi 
drivers might wait for a nice long fare and anyone wanting to travel a 
short distance would be unable to do so. 

A similar rule applies to barristers, who are supposed to accept 
instructions (which barristers often refer to as a “brief”) from any 
client. However, there are lots of exceptions, such as the case being 
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the right level of seniority, the fee being reasonable and the barrister 
being available. The purpose of this rule is to make sure that people 
are not denied legal representation because most barristers would 
prefer not to represent them, for whatever reason. 

It is not permissible for OISC advisers to refuse to act for clients for 
discriminatory reasons, such as not liking working with Muslims or disabled 
people.


It is OK for a business to clearly state that it only serves certain client groups 
or specialises in certain types of case, such as refugees or students or family 
migration cases, and then to turn away clients whose cases do not fall within 
that description.


It may also be acceptable to exercise some element of discretion about 
whether to accept a client or not, as long as you do not act in a 
discriminatory way. This is a tricky issue and you would need to be very 
careful in such a situation. You cannot be forced to take on a client you do 
not want to if your reasons are non-discriminatory or who you feel would be 
damaging to your business. For example, if you can tell from your client’s 
enquiry that they are disorganised and would be difficult to work with, you 
could legitimately decline to take on their case.


However, it is not acceptable to take on a case within your OISC category 
and level and then withdraw from the case without good reason. Finding 
your client difficult to work with would not generally be considered a 
sufficiently good reason.

Examples

It is not OK to take on a case but then withdraw because you do not 
like the client, or you do not like the criminal offence the client 
committed, or because the client now admits an offence he or she 
previously denied. 
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It is OK to decline to take on a case in the first place if it is a category 
of case you do not take on. Barristers are bound by the “cab rank” 
rule but OISC advisers and solicitors are not. Declining to accept a 
case in the first place and withdrawing from a case you have already 
taken on are two different things. 

What does the Code say? 

▪ Code 15: Organisations and advisers must treat their clients fairly and 
without prejudice or bias.


▪ Code 16: Organisations must have a written equality and diversity policy 
that meets current statutory requirements.


▪ Code 17: Where an organisation has a policy of offering immigration 
advice or immigration services only to specific client groups the 
organisation must make this publicly clear.


▪ Code 43: An organisation must not withdraw or threaten to withdraw 
from a case without good reason.


What happens when the lawyer’s interests conflict with 
the client’s? 
In some ways the answer to the question is a simple one: the lawyer must 
cease to act and withdraw from the case. However, identifying and being 
aware of conflicts of interest between you and your client is a lot harder than 
it might sound.


When a conflict of interest arises, the problem is that it is no longer in the 
client’s best interests for the lawyer to represent that client.
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What does 'professionally embarrassed' mean?

Sometimes a solicitor or a barrister may say that they are 
“professionally embarrassed.” They do not mean literally that they are 
self conscious, ashamed or awkward! This odd, old-fashioned phrase 
is used by lawyers to describe situations where for regulatory and/or 
ethical reasons they are no longer permitted to carry on representing 
a client and they have to withdraw from the case. 

The OISC in its guidance on the Code gives three examples of where a 
conflict of interest between lawyer and client might arise:


1. Where you or your organisation have competing commercial or financial 
interests that make it difficult to fulfil their duties to the client;


2. Where you or your organisation may have cultural, community or 
political affiliations that could potentially undermine the relationship of 
trust with the client; or


3. Where you or your organisation may have, for example, several clients 
with contradictory requirements or accounts.


The OISC go on to emphasise that you are under a duty to make clear to 
clients where you may have a conflict of interest and ensure that this is fully 
understood by the client. You must give clients sufficient time to decide if 
they wish to continue to instruct you and, if so, under what conditions.


Even if the client wishes for you to continue, it is for you to determine 
whether it is correct to continue to act in the circumstances.


Example

Conflicts of interest between a lawyer and their client do not often 
arise. One example is where the lawyer does something incompetent, 
unprofessional or similar and the client wishes to bring a complaint, 
or where it would be in the client’s best interests for them to bring a 
complaint. For example, if you have messed up a client’s case it may 
be in the client’s best interests to have a new lawyer who can take 
new instructions, sort out the mess as best possible and blame you 
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for what happened. There is a danger you might try to conceal your 
mistake somehow. 

In a situation like this, some clients will be angry with you and want a 
new lawyer but other clients may wish you to carry on and try yourself 
to undo the damage you caused. Whatever the client’s wishes, you 
will have to assess for yourself whether you really can continue to act 
or whether there is a real or potential conflict of interest because of 
the danger of you trying to save your professional reputation by 
hiding or minimising the extent of the error committed. 

What does the Code say? 

▪ Code 20: An adviser must explain fully and clearly in writing to a client 
or prospective client any circumstances in which they or their 
organisation have, or could gain, any interest or advantage in agreeing 
to act for them. This can include a real or potential conflict of interest. 
The client or prospective client, having received this information, must 
be given sufficient time to consider it. They must give their consent in 
writing before the organisation or that adviser can begin to act or 
continue to act for them.


▪ Code 21: An organisation or adviser must not demand or accept from 
any organisation or person an inducement, be it financial or otherwise, 
for referring or recommending a client.


▪ Code 22: An organisation or adviser must not offer an inducement, be it 
financial or otherwise, to any other organisation or person for referring or 
recommending a client.


▪ Code 43: An organisation must not withdraw or threaten to withdraw 
from a case without good reason.
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What happens when one client’s interests conflict with 
another’s? 
Where you represent two clients, situations may arise where there is a 
conflict of interest between them. For example, they might say very different 
and mutually incompatible things or a situation could even arise where one 
client might succeed in their case but only at the expense of the other client.


Example

You are acting in a spouse case and represent the husband and wife, 
who are both seeking extensions of their visas. Part way through your 
preparations, the wife tells you that she is a victim of domestic abuse. 
Her case depends on her relationship with her husband. 

You cannot continue to act for both husband and wife in this situation. 
Their interests conflict and one will need to tell you things that must 
be kept confidential from the other, which is impossible when both 
are your client and you have a duty to keep them informed. 

You will have to withdraw from one or both of their cases. Which case 
you withdraw from is up to you but you might want to consider factors 
like who was your client first and who needs more urgent assistance 
with their case. 

Remember that if you have to withdraw from a case, you need to give 
reasons in writing but you are also under a duty of confidentiality to both 
clients. The duty of confidentiality is more important than the duty to give 
reasons. Try to explain as best you can why you are withdrawing but you 
must ensure you do not breach any client’s confidence.


What does the Code say? 

▪ Code 20: An adviser must explain fully and clearly in writing to a client 
or prospective client any circumstances in which they or their 
organisation have, or could gain, any interest or advantage in agreeing 
to act for them. This can include a real or potential conflict of interest. 
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The client or prospective client, having received this information, must 
be given sufficient time to consider it. They must give their consent in 
writing before the organisation or that adviser can begin to act or 
continue to act for them.


▪ Code 21: An organisation or adviser must not demand or accept from 
any organisation or person an inducement, be it financial or otherwise, 
for referring or recommending a client.


▪ Code 22: An organisation or adviser must not offer an inducement, be it 
financial or otherwise, to any other organisation or person for referring or 
recommending a client.


▪ Code 43: An organisation must not withdraw or threaten to withdraw 
from a case without good reason.


Do lawyers have to be nice to their clients? 
Lawyers do not exactly have a reputation for being “nice” as such, but 
lawyers are under an obligation to act in a professional and courteous way at 
all times.


The word “professional” can mean a lot of different things here. How would 
you want your own lawyer to behave with you if you found yourself in an 
upsetting and stressful situation which you felt your future depended on?


You would expect your lawyer to be polite, calm, knowledgeable, confident, 
to explain what was happening properly and to keep you informed. As an 
OISC adviser, these are your duties to your clients.


The number one complaint of immigration clients is that they do not know 
what is happening with their case and they have not heard from their lawyer. 
This is often because the lawyer has done what is necessary and knows that 
there is always a long wait – but for the client this is their first experience of 
contact with the immigration system.
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What does the Code say? 

▪ Code 14(a): Organisations and advisers must show due respect, 
politeness and courtesy to all.


▪ Code 23: An organisation must provide all prospective clients with a 
client care letter (see also Code 25 and Code 26 for contents of a client 
care letter)


▪ Code 29: Organisations and advisers must ensure that each of their 
clients is kept regularly informed in writing of the progress of their case 
and, at a minimum, receives an update every three months.


▪ Code 30: An adviser on receiving notification of the outcome of a client’s 
case must within three working days notify the client in writing 
accordingly.


▪ Code 35: Organisations and advisers must ensure a suitable interpreter 
or translator is used if required.


▪ Code 36: Any fees and costs which are likely to be incurred as a result 
of obtaining additional advice, opinions or professional services must be 
made known to the client in writing and agreed by the client before any 
request is made. A file note documenting the client’s consent must be 
placed on the client’s file and a copy given to the client.


▪ Code 44: An organisation that seeks to withdraw from a case should 
give the client at least three working days’ notice of this together with 
written reasons for its decision. Where practicable, the organisation 
should inform the client of other suitably qualified organisations which 
may be able and willing to act for the client.
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Do lawyers have to be nice to their opponents and 
others? 
Immigration work can be stressful and frustrating, particularly when dealing 
with unknown, faceless officials at the Home Office who hold considerable 
power over your clients. It can be tempting to be rude or sarcastic when 
asked to do something which sounds silly to you.


It is important to be professional not just with your client but with everyone 
else as well, including and perhaps especially Home Office officials. It would 
only damage your client’s best interests if you irritate or annoy an official 
dealing with a client’s case, after all.


What does the Code say? 

▪ Code 14(a): Organisations and advisers must show due respect, 
politeness and courtesy to all.
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SIGNPOSTING, REFERRAL AND OUTSOURCING

We have already looked at what work is and is not permitted at OISC Level 
1. But what happens when someone approaches you and you are not 
allowed to help them? The answer is that you must either signpost them or 
refer them to another lawyer who can help them. The client will be 
disappointed and perhaps even upset that you cannot help, so it is important 
this is done sensitively.


What is the difference between signposting and 
referral? 
You signpost someone when they are not yet your client and you refer 
someone when they are already your client. The OISC offers the following 
definitions in their Practice Note on Signposting and Referrals:


Signposting means directing an enquirer to other more suitably qualified 
legal representatives where the registered organisation cannot provide the 
service required, or lacks the capacity to do so.


A referral is where a registered organisation can no longer provide the 
service required to an existing client and has to refer them to a suitably 
qualified legal representative. This differs to signposting as the person is 
already the adviser’s client and so a fiduciary and financial relationship will 
exist.


“Fiduciary” means a relationship of trust and responsibility.


When to signpost 
You should signpost an enquirer where:


▪ the service the person needs is beyond the OISC authorised level of you 
or your organisation
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▪ the service the person needs is specialist legal advice on a specific 
subject or area of law that you or your organisation cannot provide


▪ you or your organisation cannot deal with the case due to your workload 
or you do not accept cases of that nature (for example you work for a 
charity for refugees and the case is a family immigration one) or


▪ you believe that there could be a conflict of interest if you take on the 
case


How to signpost 
It is hard to send a person to the right organisation or person to advise them 
properly if you do not know what their advice needs actually are. The OISC 
therefore says that it is good practice to assess the person’s needs first. A 
single, probably fairly short meeting or call should be sufficient for this.


There are then two options for signposting:


1. Direct the person to general adviser search facilities, such as the OISC 
Adviser Finder or Law Society Find A Solicitor service or


2. Direct the person to a specific adviser or lawyer, such as a local firm or 
specialist you know and trust.


As discussed in the course unit on ethics, it would be a breach of the OISC 
Code of Standards to refer or recommend a client to another service for 
financial gain (see Codes 21 and 22).


When to refer 
Referring a client away from your own service is a serious thing to do and 
must not be done lightly. It can be upsetting and very inconvenient for the 
client and the OISC Code of Standards requires you to give the client good 
reasons for doing so. Particularly (but not only) where the client has paid you 
for a service and built a relationship of trust with you, that client will 
understandably be disappointed if you cannot complete work on their case.
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The OISC says in its Practice Note that you should refer an existing client 
elsewhere if:


▪ there is a real or potential conflict of interest between two of your clients 
(or your organisation’s clients)


▪ there is a real or potential conflict of interest between your organisation 
and the client


▪ the case becomes too complex or involves a type of representation that 
you or your organisation cannot provide


▪ the case involves something outside your expertise, where outsourcing 
(see below) is not suitable because the work required is above your or 
your organisation’s authorised Level


▪ you or your organisation do not have capacity or time to handle the case 
properly or


▪ you were taking the case on public funding but the client has now lost 
that public funding.


How to refer 
The OISC Code of Standards includes paragraphs on how to refer an 
existing client. You must:


▪ inform the client in writing at the earliest opportunity setting out your 
reasons; (Code 44);


▪ direct the client to other possible service providers (Code 44); and


▪ make a note on the client’s file of the referral (Code 45 and Code 53).


You are obliged to act in a client’s best interests (Code 12) and the decision 
to stop representing a client must therefore be in their best interests. You 
must not, therefore, leave the client without representation at short notice at 
critical stages of their case without first making an appropriate referral. You 
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should ensure that such a client receives a seamless service and is not 
placed at a disadvantage during, or because of, a referral.


Depending on the timing of the referral and the stage of a client’s case there 
are two options for making a referral:


1. Direct the person to general adviser search facilities, such as the OISC 
Adviser Finder or Law Society Find A Solicitor service or


2. Direct the person to a specific adviser or lawyer, such as a local firm or 
specialist you know and trust.


Example

You have been acting for a client for some time assisting them with 
preparing an extension of leave application. The application is nearly 
but not quite ready when you realise you cannot continue to act 
because a conflict of interest has arisen and you need to refer the 
client (see ethics course unit!). The client’s existing leave to remain 
will expire in just a few days. 

In these circumstances, it is not sufficient to point the client to a 
general adviser search facility. The client requires a seamless 
service. If at all possible you will need to direct the client to some 
specific advisers or organisations that can assist at the required level 
in the required area of law. 

The choice as to who represents a client should remain solely that of the 
client. You may recommend a suitably qualified legal representative but the 
decision must remain with the client.


You therefore must not force a client to choose a particular legal 
representative, nor recommend a particular organisation from whom you 
receive an inducement for doing so. As long as you are not acting for 
financial gain, though, you are free to recommend a particular legal 
representative whom you believe will be able to assist the client.


The transfer of the client’s complete case file, including all documents, either 
to the client or the client’s new representative should be done in a timely 
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manner. The registered organisation should, however, keep a copy of the 
client’s file for their records to ensure their compliance with Code 57.


Depending on the circumstances of the referral, the Commissioner considers 
it good practice for advisers to:


▪ contact the new adviser and make an appointment for the client; and


▪ arrange for the prompt transfer of the client’s file with the client’s 
consent.


What is outsourcing? 
The OISC permits registered advisers to “outsource” work as long as the 
work outsourced is within the adviser’s or their organisation’s level and 
categories. The Code of Standards says this at Code 38 and 39:


An organisation may, with the client’s written consent, outsource a particular 
aspect of the client’s case. The instructing organisation continues to retain 
responsibility and overall control of the client’s case including the quality of 
the outsourced work done.


Outsourced work must be within the instructing organisation’s Level and 
Categories.


Where you outsource a case, you retain responsibility for and overall control 
of the client’s case including the quality of the work done on the client’s 
case. Any complaints by the client will be your responsibility.


You might want to consider outsourcing to help you handle a high case load 
so that you do not need to refer a client outside your organisation. The client 
has to understand and agree to the arrangement, though. 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ESSENTIAL SKILLS AND ABILITIES REQUIRED AT OISC 
LEVEL 1

The OISC Level 1 syllabus tells us that there are certain essential skills and 
abilities OISC Level 1 advisers are expected to have if they are to become 
and remain registered advisers. These are:


Communication skills 
▪ ability to communicate effectively in written English with the client, 

Home Office and other agencies so as to be able to:


▪ identify to whom an enquiry relates, establish their wishes and 
intentions and the relevant facts of the case


▪ communicate advice clearly, giving reasons and explaining options


▪ draft letters and complete application forms clearly and accurately 
in plain English


▪ use correct terminology and enclose the appropriate evidence, or 
provide a clear explanation why it has not been provided


▪ ability to identify the need for and use of interpreters


Casework skills 
▪ ability to identify if it is appropriate for an application to be made and, if 

so, the appropriate application to be made according to the client’s 
circumstances


▪ ability to identify vulnerable clients and to make appropriate provisions 
(including referral)


▪ ability to identify the range of evidence needed to support an application


▪ ability to identify appropriate resources (e.g. textbooks, internet) and use 
them effectively
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▪ awareness of and a commitment to follow established good practice


▪ ability to act with an appropriate sense of urgency


▪ awareness of the limitations of the adviser’s own competence and when 
to refer cases to a suitably qualified adviser


Many of these skills will be tested either directly or indirectly in the written 
assessment. For example, the scenario based questions will usually assess 
your ability to write in good English, draft a letter, use the correct 
terminology, identify the right kind of application and more.


Getting ready for the OISC Level 1 assessment 
In 2019/20, 438 applicants sat the OISC Level 1 assessment. 236 candidates 
passed and 202 failed. The pass rate was therefore 54%. This was actually a 
slight improvement on previous years: the pass rate in 2018/19 was 50% 
and for 2017/18 was 38% (information from OISC annual reports, found 
here).


Before the assessment: the Competence Statement 

In order to become registered as an OISC Level 1 adviser, you have to show 
that you are fit and competent to give immigration advice at OISC Level 1.


To show you are a fit person you need to the Disclosure and Barring Service 
check is basically a criminal records check. Details can be found here.


To show you are competent you have to submit a new adviser competence 
statement and then after that pass a competence assessment — a test, 
basically. 


The competence statement asks you for information about:


▪ experience in the field of UK immigration advice and services


▪ employment history for most recent or relevant experience including 
work undertaken and estimation of workload undertaken
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▪ details of training and qualifications including course, provider, dates 
and course content


Once you submit your application the OISC will acknowledge receipt of it 
and will let you know if any of the key documents are missing. The OISC will 
then decide whether you need to undertake a competence assessment. 
Competence assessments were previously held in-person and at test 
venues, but were moved entirely online in 2020. The OISC has said that it 
intends to keep competence assessments online after COVID-19 restrictions 
have ended.


You will be contacted by email to invite you to an online assessment. The 
OISC will always invite applicants to the next online assessment date where 
there are spaces available, so it is advisable to consider this when submitting 
your application.


You can see upcoming assessment dates here.


If you are unable to attend or need to postpone, you must notify your OISC 
caseworker. Assessments are only deferred in exceptional circumstances. 
You will be asked to provide documentary evidence for a postponement to 
be granted and this must be agreed by your caseworker. If your reason for 
postponement is not considered exceptional, you will be expected to attend 
your online assessment. Failure to do so will result in a fail for non-
attendance and could lead to the refusal of your application for registration


Before the assessment: “Onboarding” 

After you confirm that you can sit an online assessment on the specified 
date, you must complete the test “onboarding” process. 


The onboarding process verifies your ID, and provides details of the exam 
rules and an example assessment to help you become familiar with the 
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system. Onboarding must be completed within the timeframe specified 
before the exam event. 


The OISC will send you an onboarding invitation email that explains the 
photographic method for verifying your ID. You will need photographic proof 
of identity in the form of either a current passport or driving licence. 
Remember that on exam day, you will need to show the same document to 
the camera to verify that you are the person sitting the assessment. If you do 
not have either of the acceptable documents, then you should contact the 
OISC as soon as possible.


You will also receive invitation emails that explain how to prepare your 
computer in order to take the online assessment, including how to download 
the exam software and check that it is running correctly.


Before exam day, the OISC will check that you have completed the 
onboarding exercise and are ready to be given access to the test.


What format is the assessment? 

The Level 1 assessment has two sections:


1. Section 1 consists of 20 multiple choice questions. 


2. Section 2 consists of scenario based questions which require written 
answers.


A total of 2 hours and 30 minutes is available to complete both sections. 
There is no break between the two sections of the exam paper, and the OISC 
recommends that you allocate half the available time to each section (so 1 
hour and 15 minutes per section).


The online assessment will allow you to put a flag on any questions you 
might want to revisit at the end, and will show you any questions that you 
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have not answered. You should look at these tools during the onboarding 
process so you can make use of them during the test. 


The pass mark for the Level 1 OISC assessment is 60%. All candidates have 
just one attempt per application to pass the assessment. 


If you fail the Level 1 test, your application for registration will be refused on 
competence. It is therefore crucial that you prepare for your assessment as 
fully and as thoroughly as possible.


What materials can and should you bring to the assessment? 

The test is an open book exam, meaning you can use any hard copy 
materials you wish during the test. You can bring, for example, immigration 
handbooks, periodicals and other law handbooks or references to case law 
to refer to. You should have these to hand at the start of the assessment, as 
they should not leave the scope of the camera during the test. 


You cannot use the internet or online resources during the exam. The only 
exception is the OISC Level 1 exam resource book, which is made available 
for you to use in digital format within the online assessment environment. 


The exam resource book contains all the statutory material, rules and 
regulations you will actually need for the assessment. It has been specifically 
written to aid test candidates, so prior to the assessment you should 
therefore print, annotate and study it. 


The exam will be based on immigration law as it exists or existed on the date 
on the exam resource book.


On the day of the assessment 

On exam day, you will need to show to the camera the same photographic 
proof of identity (in the form of either a current passport or driving licence) 
you used during the onboarding process. The document must be the 
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original, and you will not be allowed to sit the assessment without this proof 
of identity. If you do not have either of these documents then you should 
contact the OISC.


The OISC invigilates all those taking the exam using proctoring software, 
which basically records you taking the assessment using your computer’s 
webcam. 


Short breaks will not automatically invalidate your assessment (such as a 
short toilet break), but it goes without saying that you should take every 
measure you can to avoid taking breaks, so you have the most time available 
to score as highly as possible in your exam. 


As part of the onboarding process the OISC will send you more detailed 
instructions on what actions you can take during the exam, but in general 
normal exam conditions apply. 


When you complete the test, the online system will ask you to submit your 
paper for marking (if your time runs out, your paper will be submitted 
automatically). The papers will then be marked, and you will be notified of 
the result of your assessment by email, within 20 working days.


Applicants that have any special requirements for the day of the assessment 
must make the OISC aware of their needs in good time so that it can make 
any necessary arrangements.


What if you fail? 

The pass mark for the Level 1 OISC assessment is 60%. All candidates have 
just one attempt per application to pass the assessment. 
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If you fail the Level 1 test, your application for registration will be refused on 
competence. It is therefore crucial that you prepare for your assessment as 
fully and as thoroughly as possible.


If you fail the Level 1 assessment, that is the end of the road for that 
application for registration. You can submit a new application, but it must 
include details of “what further training has been completed to ensure the 
applicant is now in a better position to pass the assessment”. The OISC will 
also not allow you to take to retake the exam for at least four weeks.


This may only be the beginning: the OISC says that more changes to how 
advisers are accredited and regulated are coming down the track.
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PART 1: THE MULTIPLE CHOICE TEST

There are several examples of past papers made available by the OISC 
online on their website:


• March 2021 


• February 2021 


• January 2018 


• November 2016 


The way the exam questions are written has evolved slightly over time and of 
course immigration law has also changed over time, so the more useful 
sample papers are the most recent ones.


On Free Movement we have devised three additional multiple choice tests 
closely modelled on the style and content of the latest OISC papers. These 
mock exams are available to Free Movement members. Membership starts 
at £20 per month plus VAT and can be cancelled at any time.


Preparing for the multiple choice exam 
You should spend no more than 1 hour and 15 minutes to complete 20 
questions. That works out as 3 minutes 45 seconds per question.


The pass mark is 60%, which works out as 12 correct answers out of 20.


Understand the syllabus 

You do not need to know the whole of immigration law to pass the OISC 
Level 1 exam. You only need to know certain things. Your guide to what you 
do and do not need to know is the OISC Level 1 syllabus. Use it as part of 
your revision to make sure you know what you need to know.
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Learn to navigate your materials 

You are allowed to use hard copy materials during the exam (see above). 
These can be useful for checking answers or, if you have time, looking up 
answers. However, you will need to know how to look things up in order to 
do so within the time you have, and you will therefore need to know roughly 
where to find things in your materials.


Take mock exams 

This one is really important. The best preparation you can do is to use the 
available sample exam papers to do mock exams. Sit in a quiet room, make 
sure you will not be disturbed, make sure your materials are printed and 
ready and set a timer. Simulate real exam conditions as far as you can and 
practice some of the top tips we give you below.


The three Free Movement mock exams available to members are closely 
modelled on recent OISC exams and include a 60% pass mark and a timer 
for 1 hour 15 minutes.


Top tips 
Here are our top tips to maximise your chances of passing once in the exam:


Read the whole question carefully. Some examinees think they know the 
answer before reading the whole question but this can cost you dear. 

Read all the answers carefully. Don’t just settle for the first answer you 
think is right and then stop reading any further. Read all the answers before 
you decide which you think is right. This seems obvious to people who are 
good at exams but some examinees do make this mistake.


Eliminate wrong answers. Cross out any answers you are sure are wrong. 
This increases your chances of picking the right one.
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Pick the best answer. Sometimes the law isn’t completely clear or there 
may be some uncertainty about how the question is phrased. Examiners are 
human and might not have thought of everything. Pick the best one even if 
you are not 100% sure it is 100% right.

Answer the questions you know first. Come back later to questions you 
are not sure about. Other easier questions might offer some insight into the 
right answer to a harder question.

Make an educated guess. If you are not sure, just guess. You have a 25% 
chance of getting it right even with no knowledge at all.

Watch out for the “not” word. Some questions may ask you to pick a 
correct answer, but others may ask you to pick which statement is incorrect. 
Read the questions really carefully.

Watch the clock. You have a theoretical 1 hour 15 minutes to answer just 20 
questions. That should be loads of time. If you start looking up answers and 
getting carried away, time can run out, though.

Take the easy pickings. It may be quite easy to score say 10 of the 20 
marks from relatively easy questions. You only need to score 12. take the 
easy marks first then come back and try and pick up as many of the harder 
marks as you can in the time available.

Re-read the whole paper. Leave yourself a few minutes at the end to read 
through the questions and your answers. Once you have gone through the 
whole paper, something may occur to you that didn’t the first time around.

Pick an answer for every question. If you run out of time or simply don’t 
know the answer, just pick one of the answers as you have a 25% chance of 
getting it right!  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PART 2: THE SCENARIO BASED QUESTION

As well as the multiple choice test in Section 1 of the exam, you also have to 
pass the Section 2 scenario based questions. These present you with a short 
set of facts and then require you to write a letter of advice and perhaps an 
“attendance note” and more.


An “attendance note” is just a file note that you would place on a client’s file 
as written evidence of what advice you gave, what the client told you or 
something like that.


There are two main things that are being assessed in the scenario based 
questions:


1. Your legal competence, i.e. whether you understand immigration law 
sufficiently to correctly advise the client


2. Your written communication skills, i.e. your grammar and spelling


The pass mark is 60% in the scenario based questions. Let us consider 
these in turn and look at previous exam papers and then consider exam 
technique.


Legal competence 

Know your onions 

One of the things you will really need in order to pass a legal competence 
assessment is… legal competence. You will need more than that, such as 
good exam technique, but the most important thing is to know your “onions” 
going into the exam.


This whole course is designed to equip you with the knowledge you will 
need to pass the OISC Level 1 assessment. We also provide you with 

(c) Colin Yeo 2022
Page �  of �61 70



multiple choice tests to self-test your knowledge. There is more you can do, 
though, as these tips from OISC Level 1 examinees show:


“I compiled an alphabetical list of all the HO application forms, printed 
off the schedule of fees and made flow charts of EEA applications, 
Appendix FM applications and Naturalisation processes, listing each 
procedural stage.” 

Andrew Bickley 

“I mapped out all visa categories and applications permitted at level 
1, compiled a spread sheet summarising all visa applications, including 
application methods, fees, UKVI requirements, length if granted and 
rights attached to it and printed a few selected UKVI web pages of 
guidance on different visa applications.” 

Liang Lui 

You can also help yourself by:


1. Making sure you know what you are supposed to know: read the OISC 
Level 1 syllabus carefully


2. Knowing what work is permitted at OISC Level 1: read the guidance on 
competence carefully


3. Preparing materials to take into the exam for reference: print and 
familiarise yourself with the exam resource book


Well prepared candidates stand the best chance of passing. You only get 
two chances before the OISC say that they may refuse to register you, so it 
is important to try and get it right first time.
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Practice mock exams in exam conditions 

You can use Level 1 practice papers available on the OISC website to 
prepare yourself. We strongly recommend that you do not just read through 
these past papers, but that you use all of them for separate mock exams to 
prepare yourself properly.


Scenario-based questions only:


▪ November 2018 


Both multiple choice and scenario-based questions:


▪ March 2021 


▪ February 2021 


▪ January 2018 


▪ November 2016 


We suspect that the number 1 reason for failing the exam is poor 

examination technique rather than lack of knowledge. After all, the exam is 
open book and you can take materials into the exam with you.


“I completed as many practice tests or sample questions as possible, 
using the OISC exam resource book and UKVI’s website as reference. I 
repeatedly mock tested on the sample papers under timed exam 
conditions.” 

Liang Lui 

“To improve my exam technique, I practised repeatedly using available 
study material and the sample papers on the OISC website allowed me 
to speed up and hone my technique. I became adept at quickly looking 
up what I needed from the OISC exam resource book, and also from an 
immigration law manual. I had also prepared my own material.” 

Andrew Bickley 
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Allocate and monitor time properly 

The exam paper will tell you how many marks are attached to each question. 
This tells you how much time you should spend on each question! The 
classic mistake many people make when sitting an exam is spending too 
long on one question and not leaving themselves enough time for other 
questions, perhaps with lots of marks attached to them.


Don’t be that person!


For example, if you have one hour to complete the exam and there are three 
questions worth 30 marks, 20 marks and 10 marks, it would not be a good 
idea to spend a lot of time on the question with only 10 marks attached to it. 
You should spend roughly 30 minutes, or half the available time, on the first 
question (which has half the marks attached to it) and then 20 minutes on 
the 20 mark question and 10 minutes on the 10 mark question.


The time available for Section 2 of the test is 1 hr 15 min and there are 30 
marks available in total. That makes 2.5 minutes per mark (75 mins divided 
by 30 marks). Time allocation should therefore looks something like this:


Marks Time
Question 1: 24 marks in total


Write a letter of advice to Susan. In that letter, explain:


The application she can make that would allow her to 
settle in the UK (4 marks)


the specific facts she will need to demonstrate to 
succeed in the application (9 marks)


on the evidence, and documents she will need to 
support her application (9 marks)

60 min in total


(10 min)


 


(22 min)


 


(22 min)

Question 2: 4 marks 10 min
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Keep an eye on the clock during the exam and do not let yourself get carried 
away. If you run out of time, move on to the next question and then come 
back to complete earlier questions if you still have time.


“My technique on the day was strictly keeping to the time I had allocated 
for each part of the paper, whilst allowing for a short time at the end of 
the assessment to check for grammar and spelling mistakes.” 

Andrew Bickley 

“I answered the multiple choice questions I knew the answer to without 
having to consult the exam resource book. I left the multiple choice 
questions I was unsure of unanswered at this stage so I could come 
back to them later. After completing the written questions, I then went 
back to the unanswered multiple choice questions and then consulted 
the resource book to help with my answers.” 

Liang Lui 

“I tried to divide my time equally between the two parts of the paper and 
if I was not sure of an answer, I left it and went back to it when I had 
finished.” 

Sandra Meyer 

Question 3: 2 marks 5 min
30 marks available in total 1 hr 15 min 

available in total

Marks Time
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Answer the question asked 

Another classic exam technique error is to fail to answer the question that is 
written on the exam paper. It is all too easy to do this by:


1. Failing to read the question properly


2. Failing to understand what the question is really asking


3. Getting carried away and going off topic


4. Showing off your knowledge on a topic


As we discuss below, there is a specific marking scheme that the examiner 
will be applying, whether you like it or not. If your answers do not actually 
answer the question, you will score very poorly indeed on the marking 
scheme. You should therefore:


1. Read the questions properly at least twice


2. Think about the question before you start – perhaps jot down some 
ideas before you start writing


3. Read all of the questions in the exam before starting – that way you can 
see if there are easy marks to pick up in later questions and also you 
might find that later questions throw light on the meaning of earlier 
questions (because, for example, if you are asked to do something in a 
later question you probably weren’t meant to do the same thing in an 
earlier question).


Don’t be the person who realised they misunderstood the question after 
leaving the exam room.


“I read the scenario question carefully to make sure I chose the right visa 
application to make. I then consulted the relevant pages in the exam 
resource book and included all the relevant points in my answers.” 

Liang Lui 
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Understand how a marking scheme works 

Someone has to mark your paper along with everyone else’s. They need a 
guide on how to do that telling the examiner what needs to be said in order 
to score what marks. This guide is called a marking scheme.


The marking scheme used by the examiners will identify the different points 
that you need to make in order to score the available marks. There will 
usually be some marks available for the getting the answer right and some 
additional “floating” marks available. The total number of marks available on 
the marking scheme may actually exceed the marks for the question, but 
you can only ever score up to the marks available.


For example, the OISC sample paper for February 2021 includes a marking 
scheme as well as model answers. It is a list of all the different things the 
examiner was looking for when assessing exam papers:


Provide details of the application the client may be able to make (2 
marks)  

Outline the requirements to meet in order to be admitted in the 
category identified (6 marks) 

Outline matters for and any against meeting the requirements (5 marks) 

Detail the documents needed to support the application (11 marks) 

Summarise the procedure for making the application (3 marks) 

There are several actionable things you can do if you understand how a 
marking scheme works:


1. Just answer the question. If you are not answering the question, you are 
wasting time because you cannot score marks for whatever it is you are 
writing.


2. There is no need to labour a point – make your point and answer the 
question then move on
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3. If you run out of time, just include ideas or bullet points and hope that 
you pick up some of the points that are in the marking scheme.


4. It is often easy to score some marks from a big question but hard to get 
all of the marks for it. If you are short on time, it may be wise to abandon 
efforts to pick up “hard” marks on a question you’ve probably already 
scored quite well on, and instead move on to try and pick up “easy” 
marks on other shorter questions.


Finally, one further lesson to draw from understanding how a marking 
scheme works is that there are rarely bonus points for being excessively 
clever. Some candidates have failed immigration exams because they start 
to go beyond the question and consider very unusual or unlikely scenarios 
that were not intended by the examiners. It is all very well showing you are 
very clever or imaginative or that you know a lot about something, but that 
will not mean that you pass the test as the examiner will stick to the marking 
scheme.


Use legal references or citations where appropriate 

There may be marks in the marking scheme for citing a relevant law or 
paragraph number of the Immigration Rules or something like that. This 
depends on the question — there is no point in spending a lot of time 
looking up references that are not asked for and even where they are 
requested they are probably only worth a mark or two. If you have to spend 
ten minutes trawling through text books to find an answer worth 1 mark, you 
have probably been wasting your time.
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Written communication skills 
The examiners will be grading these under the following headings. It is 
important to take care with grammar and spelling, and to avoid abbreviations 
or notes that only you are likely to understand.


Grammar 

Spelling 

Adequate Poor
Proficient or moderate use of 
language in the main. There may be 
minor errors in syntax but not to the 
level that it changes the meaning of 
the prose.

Bad use of language. The paper is 
difficult to comprehend and the 
meaning is ambiguous.


Adequate Poor
Correct or average spelling. There 
are some inaccuracies but the 
words can still be understood. Any 
spelling mistakes that are evident do 
not affect the examiners’ 
comprehension.

Bad spelling. There is a high 
incidence of inaccuracy throughout. 
Words are ambiguous, they 
negatively affect the examiners’ 
understanding of the answers.
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CONCLUSION

The OISC scheme is now a relatively mature one, in existence for well over 
20 years. We hope this ebook (and our associated courses, if you are 
interested) have been useful in preparing you for the process of becoming an 
OISC adviser.


There is a continuing shortage of good quality immigration advisers and a 
growing need for good quality immigration advice. Being a good immigration 
lawyer is very much a continuing journey, though. Immigration law is already 
very complex, and staying up to date in a fast changing legal landscape is a 
real challenge. We can help you with a wide and constantly expanding 
variety of training courses, including our monthly update podcast and quiz, 
and with our widely respected blog.


To help you on your way, we offer a 20% discount on the first year of 
membership for new OISC advisers signing up for an individual annual 
account: use code NEWOISC when signing up. The normal cost is £200 plus 
VAT but this will reduce the cost to £160 plus VAT in the first year. That will 
give you access to:


• All of our training courses 


• Including our full introduction to immigration law course for OISC Level 1


• Plus our active forum.
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